Websites for Therapists – Why You Need a Website

By Kate Maloney, PhD

If you haven’t noticed, the Internet has radically changed the way the world does business. Many therapists have been building websites to supplement the traditional methods of reaching patients and facilitating the ability of potential patients to reach them. If you are a therapist, creating a website can be a valuable tool to communicate with your patients, to expedite office procedures, and help build a patient base. 

Information on your website can greatly enhance a patient’s experience. With an interactive practice website, new patients can download and pre-fill (more accurately) all new patient paperwork before stepping foot in your office. This saves upwards of 15 minutes right at the onset, which allows schedules to stay on time. A website lets patients review your practice's policies and acquaint themselves with the office and staff, giving them a sense of comfort and connection. This can give an enhanced image and uniqueness of your practice. Also your website should contain basic helpful information such as driving directions and an interactive map.

The Internet is the number one tool patient’s turn to for research on healthcare information and an increasingly powerful tool for locating local therapists. A good website can potentially boost the patient base of your practice - especially if the website is optimized for search engines. Patients have increasingly begun to leave behind their local Yellow Page directories and turn to search engines like Google and Yahoo to search for local therapists. Advertising in the Yellow Pages can cost a typical therapist $3,000 to $10,000 a year. Additionally, new internet-savvy patients tend to be high-value  patients. This is based on the fact that Internet users are typically from a higher income bracket (68% make $50,000 or more) and are determined to find the best, newest treatment out there. 

The Internet is here to stay. For it to become a powerful tool for your therapy practice, it’s time to build yourself a website.

How much does a good therapist website cost to create?

If you are looking to an outside company to create your new website, references, reputation, and availability of example sites are critical prior to your commitment. Generally, the development of a therapy practice website generally fall into one of two categories:

1. Customized Template Websites - A more expensive option with hourly/upgrade costs for features, maintenance and hosting.

2. Custom Websites - The most expensive option often with hourly design and development costs.

Template websites are a reasonable choice for some practices. The cost generally begins at few hundred dollars a year. Consider what the website design and development packages include.  Things to look for are:

· Quality, professional, editable template styles.

· The availability of “multiple pages” to link to your home page.

· The ability to include directions/maps, forms, e-mail mail communication. 

· A fixed monthly cost which includes the template site, account set-up, domain name registration, hosting, basic search engine registration, and access to basic website statistics.

· A company that has the capabilities to meet your ongoing needs such as customer support, expandable web hosting space, and additional features.

Consider a custom website when the template websites do not meet your current or future needs. Be sure to get a list of specific costs in writing. You should request a time frame from initial development to online operation and check to see what ongoing maintenance costs will be. Basic costs such as obtaining a domain name and host are very little. Graphics, continuous upgrades and maintenance can be quite costly. A custom site can cost thousands and take months to build! 
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